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W&£lw Ufa) Help systerr£lrlr^^t wr „ r r . 

RoboHBJFstmpRtiesthe prc^sflt^^^^^mafmii!^ Help tttes aftd integrating -flwss flNafrjdi^:^ 
any appBoatton sfcffieare. ft auton^«Jfif^r^D#» ©? p features including topics , heatspots, " ^ 
buttons', tables of coments v muftPfe^el f^b^Ws/f^ searches, related topics, customizable window^ 
designs, aftd . ' > /■/ : . " 

^ Key features of RoVoHELF Crass% ^fe : - 

j What's new In this release . _ . ,* 




. wwr . d^bnvejCT 
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prwRwiSVe immediately. 

Using RoboH£U r s Sb^le Source |i^i^^|^<&3g|nliai« Help for Windows 3 J as*«*&IsV 
Windows 95. flS,.aft3' NT. You oart^^du^rirtted documentation suitable for user guides; tratwrtjfi 
guides, or ^thefpi^^^'G^'^^^^^^. Aidirionatty. you can use^yojurffejp l^pject source^' 
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Support and Serv j ces 



Technic al S upport 
Subs cription Pla n 
Jcaifiing 

Party Consult ante 



(SGttt 793-0364 



BLUE SKY. SOFTWARE \ 

www.btue'Sky.com 



MAIN | PHODOCTS | SHOP } SUPPORT j RESOURCES | NCWS J CAftEtRS j *> HELP 



State: 

(North Amtricj Qt\\$- 

Postal Code: 

Cotmfiy: 
Phone: 

(tx 858*1234507) 

Fax: 

(ex. 838-123-4507) 



Primary Occuft^ 




Product serial number 

You can locate your product serial number in the following locations; 

* On your CD holder 

* On your product registration card 

* On the serial numb«r Ub«l card 

* In the About box of your software product To access the About boxi 

1. Start vour *©ft**re oroduct 



Product Serial #: 



| ^ HELP 



if you have any questions about registering, contact Customer Service at: 
P00J 793-0364 



Copyright 1999. Blu* Jk<; Sortwate Corp. 
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e ALU Re™ Transcripts 



<?xml version="l .0"> 

<!DOCTYPYE alur SYSTEM "http: / /alurexml . com/1 . O/alure . dtd> 
<axml version="l . 00 "> 
<head> 
<date> 

12-07-1999 
</date> 
<duration> 

00:13:00 
</context> 
<pr obi em- cont ext> 

<problem-id> 102322 < /problem- id> 
<ref errer> 

http .7/www. ehelp.com/communities/register .html 
</ref errer> 
</problem-context> 
<helpsystem-inf o> 

<help-id>729</help-id> 
</helpsystem-inf o> 
</head> 

<solution-path> 
<path-context> 

<context-type>URL</context-type> 
<context-data> 

http : / /www . ehelp-help . com/ topic429 . htm 
</context-data> 
</path-context> 

<con text- type>URL< / context- type> 
<context-data> 

http : / /www . ehelp-help . com/ topic422 . htm 
</context~data> 
<path-context> 
</path-context> 
<path-context> 

<context-type>URL< /context- type> 
<context-data> 

http: //www. ehelp-help. com/ topic429 .htm 
< /context-da ta> 
</path-context> 
<path-context> 

<context-type>URL</ context- type> 
<context-data> 

http://www.ehelp-help.com/topic419 .htm 
</context-data> 
</path-context> 
</solution-path> 
<resolution resolved="Yes*> 
</resolution> 
</axml> 
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